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Welcome to the Kenya Red Cross Training Institute

At the Kenya Red Cross Training Institute (KRCTI), we are proud to be at the forefront of championing emergency 
medical care training and response. Since our inception in 2010, we have remained committed to bridging the gap in 

emergency care by providing world-class education to health professionals. Our focus is to equip individuals with 
critical life-saving skills, ensuring a stronger and more prepared workforce to tackle emergencies locally, regionally, 

and internationally. 

As we honor our past achievements, we are shaping the future with innovation and excellence at the core of our 
programs.

Whether you're pursuing a career in pre-hospital care, emergency medical services, or occupational health and safety, 
we welcome you to be part of a diverse and inclusive community that fosters growth and meaningful change. Together, 

we will learn the skills to save lives!

Monica Orero

Director/ Principal,

Kenya Red Cross Training Institute
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VISION
To be a global leader in Pre hospital and Emergency Medical Services Training.

MISSION
To nurture professional Emergency Medical Services providers through experiential quality training, research and innovation.

CORE VALUES
Commitment

Excellence

Innovation

Accountability

Inclusivity

Collaboration
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WHY TRAIN WITH US

Legacy

Kenya Red Cross Society through its regions and branches has been offering First Aid, Safer Access Framework,Emergency, and 
Disaster Management trainings to the public, work places, and institutions of learning for over 40 years

Resources

We boast of adequate training materials, supplies and equipment for training and learning

Expertise

Training programs and courses are facilitated by experts in relevant fields.

Accreditation

Kenya Red Cross is approved by DOSHS, NITA & TVETA. We are an accredited International Training Centre (ITC) for the American 
Heart Association (AHA), National Association of Emergency Medical Technicians(NAEMT), Society of Trauma Nurses (STN/ATCN)

Experience

Courses designed based on the Society’s vast practical experience in managing various types of disasters in and out of the country.

Professionalism

Well trained and experienced staff.
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REGULAR COURSES CALENDAR 2026

Course Title Course description/ Summary Target Group Cost Duration Jan Feb
Basic First Aid This course  gives an introduction to First Aid 

essentials both for medical and non-medical staff
Individuals, institutions and organizational 
staff

3000/- 1 Day 12th , 19th 
&26th 

2nd ,9th 
16th, 23rd

Occupational First Aid This course equips participants with knowledge and 
skills on assessment of hazards prevention and 
response

Organizations, industries, learning 
institutions and general public

6,000/- 4 Days 20th- 23rd 17th-20th 

Infant & Child First Aid This course equips care givers with knowledge on 
child management

Parents, ECD teachers, Teachers, 
Individuals

2,500/- 1 Day 21st 

Basic Fire Safety This course aims at creating fire safety awareness Parents, ECD teachers, Teachers, 
Individuals

3,500/- 1 Day 13th,20th, 27th 3rd,10th 
,17th ,24th 

Occupational Fire 
Safety(Fire Marshal/
Warden)

This course equips the participant with knowledge 
and expertise in fire risk and vulnerability assessment

Organizations, Govt ministries, NGOs, 
Health facilities and general public

6,000/- 3 Days 14th-16th 11th -13th 

Occupational Health and 
Safety Committee

This course aims to equip participants with knowledge 
and skills to develop and carry out measures to 
improve the safety of workers, help develop health 
and safety standards, rules and procedures.

OHS Committee Members, Supervisors and 
Managers, Human Resources Personnel, 
Safety Officers and Coordinators, 
Employees in High-Risk Environments

10,000/- 4 Days

Basic Life Support The course equips individuals with lifesaving skills for 
victims with compromised airway, breathing and 
circulation

Health and Non-health care providers 7,500/- 1 Day 28th 25th

Advanced Cardiac Life 
Support

This course Highlights the importance of team 
dynamics, communication, system of care, pre-arrest, 
arrest and post cardiac arrest care

Medical doctors,Nurses,Clinical officers and 
advanced paramedics

18,000/- 2 Days 29th-30th 26th -27th

Pediatric Advanced Life 
Support

This course aims at improving the quality of care 
provided to seriously ill or injured children.

Pediatricians, Emergency Physicians, 
Nurses working in pediatric or emergency 
settings, Respiratory Therapists, 
Paramedics and Emergency Medical 
Technicians (EMTs),Anesthesiologists 
specializing in pediatric care

20,000/- 2 Days

Ambulance Operator 
Course

This course aims at rapid skill acquisition of 
ambulance drivers to safely and effectively manage 
casualties as well as safety operate emergency 
vehicles in a pre-hospital set up

Drivers 35,000/- 10 days
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March April May June July August Sept October November December
2nd ,9th , 23rd 
,30th 

13th ,20th 27th 4th ,11th 18th 
,25th 

8th ,15th 22nd 
29th 

6th,13th ,20th 
,27th 

3rd ,10th ,17th 
,24th ,31st 

7th ,14th ,21st 
,28th 

5th ,12th ,19th 
,26th

2nd ,9th 
,16th,23rd ,30th

16th-19th 21st-24th 19th-22nd 16th-19th 21st-24th 18th-21st 15th-18th 26th -29th 17th -20th 

25th 27th 29th 31st

3rd ,10th 17th 
,24th ,31st

7th ,14th 21st 
,28th 

5th ,12th 19th, 
26th 

2nd ,9th 16th 23rd 
30th 

7th ,14th ,21st 
,28th 

4th ,11th 18th 
,25th 

1st,8th ,15th 22nd 
,29th 

6th,13th 27th 3rd,10th ,17th 
,24th 

11th -13th 15th-17th 13th -15th 10th-12th 15th-17th 12th-14th 9th-11th 14th-16th 11th-13th 

10th -13th  Mar 9th-12th 1st -4th Sep 3rd -6th  Nov

25th 28th 26th 24th 29th 26th 23rd 21st 25th 

26th -27th 29th -30th 28th-29th 25th -26th 30th -31st 27th-28th 24th -25th 22nd -23rd 26th-27th 

March 5th-6th June 4th-5th Sept 3rd-4th Nov 5th-6th

23rd Mar -3rd April 22nd June-3rd 
July

21st September -
2nd October 

9th -20th
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Course Title Course description/ Summary Target Group Cost Duration Jan Feb
First Responder Course This course equips participants with skills to 

provide safe, efficient and accurate pre-hospital 
care to various incidents- Fire, Motor accidents, 
collapsed buildings etc

Individuals 20,000/- 5 Days

Pre-Hospital Trauma Life 
Support

This is an internationally recognized as a leading 
Continuing Professional Educations Programme 
for Pre-hospital Emergency Trauma Care

Hospital and Pre-hospital care 
workers

35,000/- 3 Days 4th -6th

Certificate in Advanced 
Emergency Medical 
Technician  

This is a professional course that impacts 
knowledge, skills and competencies to individuals 
to provide pre-hospital care to casualties.

Individuals, First responders, high 
school leavers

115,000/- 12-18 
Months

Jan Intake

Diploma in Paramedicine This is an advance professional qualification in 
pre-hospital care

EMT Certificate Holders, First 
responders, Individuals, Pre-hospital 
Care workers

300,000/- 24-30 
Months

Jan Intake

Diploma in disaster 
Management 

Our 2-year Diploma in DM equips participants 
with practical skills, field experience, and 
knowledge for managing emergencies and 
disasters, with a focus on inclusivity and climate 
resilience

Form 4 graduates, social workers, 
CHWs, EMT, HCWs, fire marshals, 
certificate in DM/fire management, 
Other equivalent qualifications as 
approved by KNEC and KNQA 

265,000/- 24 Months Jan Intake

Certificate in Health Care 
Assistant 

The course combines theory, hands-on training, 
and internships in hospitals, nursing homes, and 
health centers to prepare students for meeting 
patients' basic care needs.

Form 4 graduates, career changers, 
CHWs, informal caregivers, those 
seeking professional health care 
roles locally and globally

70,000/- 4 Months Jan Intake

Certificate In Fire 
Management Course (IFE)

IFE course, is a specialized program designed to 
provide foundational knowledge and practical 
skills in fire safety, prevention, and risk 
management. With exams in March and October 
2025.

AEMT, Paramedic, safety 
consultants, and any professional 
wanting to specialize in fire safety 
management.

60,000/- 6 months

REGULAR COURSES CALENDAR 2026
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March April May June July August Sept October November December
23rd-27th 22nd-26th 21st -25th 9th -13th 

6th -8th 1st -3rd 7th -9th 

May Intake Sept Intake

Sept Intake

Sept Intake

May Intake Sept Intake

May Intake Sept Intake
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PROGRAMME COURSE OBJECTIVE TARGET GROUP DURATION COST DATES (2026)

MONITORING AND EVALUATION
Monitoring, Evaluation, 
Accountability and 
Learning(MEAL)

This course is designed to to equip 
participants with comprehensive 
knowledge and practical skills in 
designing, implementing, and 
managing effective MEAL systems 
within development and 
humanitarian programs.

Program managers, coordinators, and 
officers in NGOs, Government 
Agencies, and International 
Development Organizations, Monitoring 
and Evaluation (M&E) professionals, 
Project staff responsible for the 
implementation and reporting of 
development and humanitarian 
programs, Donors, consultants, and 
independent evaluators,Graduate 
students or professionals 

5 Days 50,000 March 23 -27

Effective Monitoring 
&Evaluation for Public 
and Donor funded 
programs

This course is designed to provide 
comprehensive training in 
Monitoring and Evaluation (M&E) 
practices essential for enhancing 
program effectiveness and 
accountability in public sector 
initiatives and donor-funded 
projects. 

Project Management Officials, 
government officials, department heads 
and program managers; policymakers 
and program implementers; 
development practitioners and activists 
and NGO and CSO members, 
University Researchers.

5 days 50,000 June 22-26

Participatory 
Monitoring and 
Evaluation

This course aims to equip 
participants with the knowledge, 
skills, and tools necessary to 
actively engage communities and 
stakeholders in the monitoring and 
evaluation process of projects and 
programs. 

Development Practitioners – Project 
managers, officers, and coordinators 
working in development programs or 
NGOs. M&E Professionals, 
Government Officials, Community 
Leaders, Donors and Funders, 
Researchers and Academics

5 days 50,000 September 21 -25

PROGRAMME DEVELOPMENT COURSES CALENDAR 2026
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PROGRAMME COURSE OBJECTIVE TARGET GROUP DURATION COST DATES (2026)

MONITORING AND EVALUATION
Result Based 
Monitoring And 
Evaluation

This course is designed to equip 
participants with the knowledge 
and skills necessary to plan, 
design, and implement monitoring 
and evaluation frameworks with a 
focus on achieving measurable 
outcomes and impacts. The course 
aims to help participants 
understand how to use data-driven 
approaches for decision-making, 
improve program performance, 
and demonstrate accountability to 
stakeholders.

Project managers and team leaders, 
Monitoring and evaluation officers, 
Program coordinators and development 
practitioners, Donor agencies and 
funders, Government officials, Non-
governmental organizations (NGOs) 
and Civil Society Organizations, 
Consultants in project management and 
M&E, Researchers and academicians 
focusing on development, public policy, 
or social sciences, Individuals 
responsible for ensuring project 
accountability and measuring impact.

5 Days 50,000 November 23 -27

PROJECT PLANNING AND MANAGEMENT
Stakeholders 
Engagement 
&Management 

The course aims to equip 
participants with the skills and 
knowledge necessary to identify, 
analyze, and effectively engage 
with key stakeholders to achieve 
organizational goals. The course 
focuses on fostering productive 
relationships, managing 
expectations, and addressing the 
interests and concerns of diverse 
stakeholder groups to ensure 
successful project execution and 
organizational alignment. 

Project Managers, Business 
Development Managers, Public 
Relations Officers, Nonprofit and NGO 
Leaders, Corporate Executives and 
Senior Managers, Human Resource 
Managers, Entrepreneurs and Startups

5 days 50,000 March 16-20   

Impact Evaluation of 
Projects and 
Programmes 

The course aims to equip 
participants with the knowledge 
and skills to design, implement, 
and interpret impact evaluations 
for projects and programs.

Project and Program Managers, 
Monitoring and Evaluation (M&E) 
Officers, Policy Analysts and 
Researchers , Donor Agency 
Representatives ,Development 
Practitioners ,  Consultants and Trainers

5 days 50,000 June 15-19
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PROGRAMME COURSE OBJECTIVE TARGET GROUP DURATION COST DATES (2026)

PROJECT PLANNING AND MANAGEMENT
Project Information 
Management System 
for Development 
Organizations and 
NGO’s

This course is designed to equip 
participants with the knowledge 
and skills necessary to effectively 
manage project information using 
a Project Information Management 
System (PIMS)

Project Managers and Coordinators, 
Monitoring & Evaluation Officers, 
Program Officers, IT Personnel 
,Development Consultants, Data 
Analysts, Fundraising and Donor 
Relations Officers

5 Days 60,000 September 14 -18

Project Risk 
Management

The course is designed to equip 
participants with the knowledge 
and skills necessary to identify, 
assess, and manage risks 
throughout the project lifecycle. 

Project Managers, Project Team 
Members, Business Analysts ,Project 
Stakeholders, Quality Assurance 
Professionals, Consultants and Trainers

5 days 50,000 November 16-20

Project Team 
Leadership and 
Communication 

The course aims to equip 
participants with the essential skills 
and knowledge to lead project 
teams effectively and foster clear, 
impactful communication within 
and across teams.

Project Managers, Team Leaders and 
Supervisors, Aspiring Project Leaders, 
Cross-Functional Team Members, 
Human Resources and Organizational 
Development Professionals

5 days 50,000 December 7-11

DISASTER MANAGEMENT
Disaster Risk 
Reduction and Climate 
Change 

This course combines the 
principles of disaster risk reduction 
with the understanding of climate 
change impacts and adaptation 
strategies. The course aims to 
educate individuals on integrating 
climate change considerations into 
disaster risk reduction efforts and 
developing sustainable resilience.

Disaster Management Professionals, 
Climate Change Practitioners, 
Government Officials and Policy Makers

Development Practitioners, 
Researchers and Academics, 
Community Leaders ,NGOs, Private 
Sector Professionals.

5 days 20,000 March 30-April 3
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PROGRAMME COURSE OBJECTIVE TARGET GROUP DURATION COST DATES (2026)

DISASTER MANAGEMENT
Emergency Planning This course focuses on the 

development and implementation 
of comprehensive emergency 
plans to effectively respond to and 
manage various types of 
emergencies and disasters. The 
course equips individuals with the 
knowledge and skills necessary to 
prepare for, mitigate, respond to, 
and recover from emergencies.

Emergency Managers and Planners, 
Public Safety Officials, Government and 
Municipal Officials, Healthcare 
Professionals, Infrastructure and 
Utilities Personnel, Business Continuity 
Managers, Nonprofit and Voluntary 
Organization, Representatives, 
Education Professionals, Community 
Leaders and Activists, Risk 
Management Professionals.

5 Days 20,000 June 29 –July 3

Hospital Incident 
Command System 
(HICS)

The Hospital Incident Command 
System (HICS) is a standardized 
management system used by 
healthcare organizations to 
effectively respond to emergencies 
and incidents within a hospital 
setting. HICS provides a structure 
and set of protocols that facilitate 
coordinated and efficient 
emergency response, ensuring the 
safety of patients, staff, and 
visitors. HICS training course is 
designed to educate healthcare 
professionals on the principles, 
concepts, and implementation of 
the system. 

Hospital Administrators and Managers, 
Emergency Managers and Planners, 
Medical and Clinical Staff, Emergency 
Department Personnel, Security and 
Safety Personnel, Support Services 
Staff, Public Relations and 
Communications Personnel, Ancillary 
Services Staff in hospital, Volunteers 
and Community Response Teams

5 days 20,000 September 28 –
October 2

Safety And Security In 
Hospitals

The Course on safety and security 
in hospitals aims to provide 
individuals working in healthcare 
settings with the necessary 
knowledge and skills to identify 
and mitigate potential risks and 
threats. 

Hospital Administrators and Managers, 
Healthcare Professionals, Security 
Personnel, Emergency Response 
Teams, Risk Management 
Professionals, Facilities and 
Engineering Staff, Quality and 
Compliance Officers, Hospital Support 
Staff

5 days 20,000 November 9 -13
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PROGRAMME COURSE OBJECTIVE TARGET GROUP DURATION COST DATES (2026)

DISASTER MANAGEMENT
Crisis Management This course provides individuals 

and organizations with the 
knowledge and skills necessary to 
effectively handle and navigate 
through various types of crises. 
These course covers topics related 
to crisis preparedness, response, 
and recovery.

Crisis Management Teams, Senior 
Executives and Managers, Public 
Relations and Communications 
Professionals, Risk Management 
Professionals, Human Resources 
Personnel, Operations and Logistics 
Personnel, Emergency Response 
Teams, Government Officials and Policy 
Makers, Nonprofit and Community 
Organization Leaders.

5 Days 20,000 November 30-
December 4 

FUNDRAISING AND RESOURCE MOBILIZATION
Fund Raising and 
Resource Mobilization

This course aims to develop 
knowledge and skills for effective 
mobilization of human and other 
resources for enhancing the 
Organization’s capacity (internal 
and external) and to implement the 
program

Middle to senior level officers involved 
with project revenue generation and 
management

5 days 50,000 May 25 -29

Grants Writing and 
Proposal Development

This course aims to equip 
participants with essential skills to 
develop compelling, well-
structured grant proposals.

Non-profit and NGO staff ,Government 
agencies and public sector 
professionals ,Academics and 
researchers ,Development 
professionals ,Project managers and 
consultants ,Business development 
teams ,Startups and social enterprises

3 days 20,000 July 8-10

Corporate and 
Institutional Fund 
Raising

The course is designed to equip 
participants with the knowledge, 
strategies, and tools necessary to 
successfully secure funding from 
corporations, institutions, and high-
net-worth donors.

Fundraising officers, managers, and 
directors, Development and donor 
relations staff, Marketing and 
communications professionals ,Program 
and project managers, Executive 
directors and board members of 
nonprofit organizations, Corporate 
social responsibility (CSR) 
professionals

3 days 20,000 October 7-9
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PROGRAMME COURSE OBJECTIVE TARGET GROUP DURATION COST DATES (2026)

CUSTOMER SERVICE EXCELLENCE& COMMUNICATION SKILLS
Customer Service 
Management 

The course is designed to equip 
participants with the essential 
skills, knowledge, and tools to 
effectively manage and enhance 
customer service operations within 
an organization

Customer Service Managers, Customer Support 
Representatives, Business Development 
Managers ,Sales and Account Managers ,HR 
Managers, Front Office Managers, Admin 
Assistants

3 days 20,000 March 11-13

Customer Experience 
Management Strategies

The course is designed to equip 
participants with the skills and 
knowledge needed to develop, 
implement, and optimize customer 
experience strategies. The course 
focuses on understanding 
customer behaviors, designing 
customer-centric processes, and 
leveraging technology to improve 
customer satisfaction, loyalty, and 
business growth.

Customer Experience Managers, Marketing and 
Sales Managers, Business Development 
Executives,  Product Managers, Customer 
Support and Service Leaders, Digital Marketing 
Professionals, Entrepreneurs and Business 
Owners

3 days 20,000 June 10-12

Customer Acquisition 
and Retention 
Strategies

The course aims to equip 
participants with the skills and 
knowledge necessary to develop 
and implement effective customer 
acquisition and retention 
strategies. By focusing on 
understanding customer behavior, 
market trends, and innovative 
approaches to engage customers, 
this course will help participants 
increase customer loyalty, reduce 
churn rates, and boost revenue 
growth.

Marketing Professionals, Business Development 
Managers, Entrepreneurs ,Sales Professionals 
,Customer Relationship Managers, Business 
Strategy Development Professionals

3 days 20,000 September 9-11

Customer Service 
Quality Assurance

The course is designed to equip 
participants with the knowledge, 
skills, and tools necessary to 
monitor, evaluate, and enhance 
customer service performance. 

Customer Service Managers and Supervisors, 
Quality Assurance Specialists, Team Leaders and 
Coordinators, Customer Service Representatives, 
Sales and Support Teams, Entrepreneurs, 
Individuals Interested in Customer Service

3 days 20,000 November 4 -6 
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PROGRAMME COURSE OBJECTIVE TARGET GROUP DURATION COST DATES (2026)

LEADERSHIP AND MANAGEMENT SKILLS
Leadership and 
Management Skills for 
New Managers and 
Supervisors

This course aims to equip 
emerging leaders with essential 
skills and knowledge to confidently 
transition into leadership roles. 
Participants will gain a solid 
understanding of key management 
principles, learn to inspire and 
motivate teams, and develop 
practical tools for effective 
communication, decision-making, 
and problem-solving.

New Managers, Supervisors and Team 
Leaders

5 Days 50,000 April 13 -17

Developing 
Transformational 
Leadership

This course is to empower 
participants with the skills and 
knowledge needed to become 
transformational leaders who 
inspire, motivate, and drive 
positive change within their 
organizations.

Mid to Senior-Level Managers, 
Emerging Leaders, Team Leaders and 
Department Heads, Business Owners 
and Entrepreneurs, Nonprofit and 
Social Sector Leaders

5 days 50,000 July 13-17

Effective Leadership for 
Humanitarian Action 
and Social Change

This course is designed to equip 
participants with critical leadership 
skills tailored for the humanitarian 
and social development sectors. It 
aims to develop leaders who can 
effectively manage resources, 
make impactful decisions, and 
inspire positive change in complex, 
often high-stakes environments.

Humanitarian and Development 
Professionals, Community Leaders and 
Activists, Mid- to Senior-Level 
Managers, Emerging Leaders and 
Young Professionals, Corporate Social 
Responsibility (CSR) Practitioners

5 days 50,000 October 12 -16

Leadership  
Management 
Development 
Programmes in 
Communities

The course gives participants a 
clear understanding of the process 
of initiating sustainable intervention 
projects, planning, management 
and implementation

Supervisory, Middle to senior level 
managers in any organization working 
within communities

5 days 50,000 November 30-
December 4
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PROGRAMME COURSE OBJECTIVE TARGET GROUP DURATION COST DATES (2026)
BEHAVIOR CHANGE AND COMMUNICATION
Behavior Change and 
Communication

The course aims at equipping 
learners with knowledge, skills, 
attitude   and competencies to 
effect behaviour changes within 
their communities, organizations 
and individually.

Health workers, individuals Middle to 
Senior level managers in all related 
fields

5 Days 42,000 May 11-15

ADVOCACY SKILLS
Advocacy Skills The course empowers the 

participants with Activism and 
lobbying skills in order to rally for 
community issues, health and 
other related issues

All health management stakeholders, 
community health workers and 
individuals within various community 
settings

5 days 50,000 June 8-12

Advocacy Skills 
Behaviour Therapy 

The course empowers the 
participants with Activism and 
lobbying skills in order to rally for 
community issues, health and 
other related issues

All health management stakeholders, 
community health workers and 
individuals within various community 
settings

5 days 50,000 October 5 - 9

STRENGTHENING HUMAN RESOURCES FOR HEALTH
Strengthening Human 
Resources for Health

The participants are trained in 
good governance, leadership and   
management in health sector and 
are expected to share the same 
with their communities for 
sustainability 

Supervisory to Senior Level Managers /
officers in Health Sector

5 days 52,000 August 17 - 21

TRAINING OF TRAINERS
Training of Trainers This course applies a hands-on 

approach to participatory teaching 
methods and skills and ensures 
that trainees acquire the 
knowledge and skills to deliver 
training in a stimulating 
atmosphere

Trainers, teachers, human resource 
personnel, community facilitators, 
project managers, training consultants, 
lecturers

5 days 50,000 April 20-24 

November 9-13
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Our Partners
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Some of Our Clients
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Contact Us
Address

South C, Red Cross Road, Off Popo Road

Email

For General Enquiries: info@krcti.ac.ke

For Admission Enquiries: admissions@redcross.or.ke

Phone Number

0705 464 722 | 0787 889 533

www.krcti.ac.ke


